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Date:  31 January 2022 

 

REQUEST FOR QUOTATION  

RFQ Nº UNFPA/KHM/RFQ/22/002 

 

Dear Sir/Madam, 

 

UNFPA hereby solicits a quotation for the following service: 

 

“ORGANIZING HYBRID EVENT – PHYSICAL & VIRTUAL FOR THE OFFICIAL LAUNCH OF 

THE SC-ICPD-POA” 

 

UNFPA seeks a media and advertising agency/firm/institution to conduct a “ORGANIZING HYBRID 

EVENT – PHYSICAL & VIRTUAL FOR THE OFFICIAL LAUNCH OF THE SC-ICPD-POA”. This 

Request for Quotation is open to all legally-constituted companies/institutions that can provide the media 

services within a proposed timeframe.  

 

I. About UNFPA 

 

UNFPA, the United Nations Population Fund (UNFPA), is an international development agency that works to 

deliver a world where every pregnancy is wanted, every childbirth is safe and every young person’s potential 

is fulfilled.    

 

UNFPA is the lead UN agency that expands the possibilities for women and young people to lead healthy 

sexual and reproductive lives. To read more about UNFPA, please go to: UNFPA about us 

 

 

Service Requirements/Terms of Reference (ToR) 

 

BACKGROUND 

 

The International Conference on Population and Development (ICPD), held in Cairo in 1994 recognized that 

reproductive health, as well as women’s empowerment and gender equality, are essential in achieving 

sustainable development. The Cambodia delegation and UNFPA staff members who attended this historic 

event, are still playing an important role in the ICPD agenda. They have witnessed what its promises have 

brought about in the last 25 years and were excited to bring years of knowledge and experience to the Nairobi 

Summit in 2019.  

 

The Royal Government of Cambodia, through the MOP, MOWA, MOEYS, and MOH, in close collaboration 

with UNFPA in Cambodia had been working in preparation for the Nairobi Summit, also known as ICPD+25. 

This included the national consultation workshop on Cambodia’s Journey toward Nairobi Summit in 2019 and 

Beyond to gain a consensus from the stakeholders on the content of the national commitment of the RGC in 

implementing the ICPD PoA as well as to widely promote the RGC’s effort in addressing population dynamics 

concerns in development context, such as migration, urbanization, birth, death; especially the promoting the 

girls and women status. With an endorsement from the Prime Minister of the Kingdom of Cambodia, H.E. Dr. 

Ing Kantha Phavi, Minister of Women’s Affairs, led the Inter-Ministerial Delegation to attend the Nairobi 

Summit where she made the national commitments, the government pledge of adoption of an ambitious and 

robust framework for national action to accelerate the implementation of the ICPD as part of an efforts to 

achieve the unfinished business and Cambodia Sustainable Development Goals (CSDGs) by 2030. 

 

http://cambodia.unfpa.org/
http://www.unfpa.org/about-us
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Under the leadership of the Ministry of Planning (MOP) and in a close collaboration with the United Nations, 

the RGC has produced the Cambodia Sustainable Development Goals Framework 2016-2030 that nationalizes 

the Goals and includes an 18th goal (end the negative impact of landmines and explosive remnants of war, and 

promote victim assistance). The Goals are to be fully integrated into the National Strategic Development Plans 

as well as Sectoral Plans. 

 

Following the Nairobi Summit, to speed up the way forward, the relevant ministries, in collaboration with 

UNFPA, organized a series of follow up meetings to discuss and identify the key inputs and mechanisms to 

ensure the efficiency and sustainability in implementing the country National Commitments of the RGC 

delivered at the Summit. Eventually, the concerned ministries and UNFPA came to a collective agreement to 

initiate an inter-

ministerial mechanism 

with a view to overseeing 

and accelerating the 

implementation of the 

ICPD25. In order for the 

Special Committee to 

have strong varying 

powers and obligations, a 

legislation was required 

so that this Special 

Committee will be part of 

and exist to steer the implementation of the Commitment with the government mandate.  

 

Notwithstanding the prompt follow up actions by the National Delegation shortly after the Nairobi Summit, 

the disruption brought about by the pandemic outbreak caused considerable delay in the formation process of 

this Special Committee. Finally, after a hiatus of almost two years, in November 2021, the Sub-Decree on the 

establishment of the Special Committee for Accelerating the Implementation of the International Conference 

on Population and Development Programme of Action (SC-ICPD-PoA) was officially endorsed by the Prime 

Minister.  

 

The pandemic is hitting marginalized communities particularly hard, deepening inequalities and threatening 

to set us back in our efforts to leave no one behind and challenge the progress being made on the 2030 Agenda 

and progress being made on ICPD advocacy and implementation well. As the world and our region begin to 

emerge from the immediate impacts of the pandemic and take stock of how to get back on the SDGs and 

CSDGs track and build back better, there is a more urgent need than ever to ensure that ICPD25 commitments 

are part of these efforts. 

 

By marking the significant progress and ICPD25 Nairobi Commitments made by one of the Member States, the 

Royal Government of Cambodia, the Ministry of Planning and UNFPA initiate the Official Announcement of 

the SC-ICPD-PoA to relevant government ministries at the national and sub-national levels, diplomatic mission, 

donors, development partners, UN agencies, CSOs, and Media. The High-level Government Official Launch of 

the SC-ICPD (The Special Committee for Accelerating the Implementation of the International Conference on 

Population and Development Programme of Action) is tentatively  planned to debut in March 2022.  

 

 

http://cambodia.unfpa.org/
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OBJECTIVES  

 

 Official announcement of the Special Committee for Accelerating the Implementation of the 

International Conference on Population and Development Programme of Action toward implementing 

the RGC effectively and efficiently the national development frameworks and CSDGs, especially the 

three-zero by 2030. 

 

 Promoting the roles and responsibilities of the SC-ICPD-PoA to relevant government ministries at the 

national and sub-national levels, diplomatic mission, donors, development partners, INGOs, LNGOs, 

CSOs, and Media.  

 

 Resource Mobilization and partnerships with the relevant stakeholders, development partners, and 

private sectors in implementing the national commitment of the RGC for ICPD-PoA and CSDGs as 

well as to wider promote the RGC’s effort in addressing country development relating to the 

population dynamics, migration, urbanization, demographic dividend, census, CHDS, and Big Data. 

  

 

PARTICIPANTS:  

 

o Guest Speakers and representatives from the High-level Government Officials, key line ministries 

including the Ministry of Planning, Ministry of Health, Ministry of Women Affairs, Ministry of 

Education, Youth and Sports, Ministry of Interior, UNFPA-APRO, and UNRC. 

 

o ICPD Asia Pacific Member States (UNFPA COs in APRO Region), UN Agencies, Diplomatic 

Missions, Development Partners, INGOs, LNGOs, CSOs, Private Sectors and Media.  

 

o National and sub-national levels government officials, other relevant stakeholders in the 25 capital-

provinces, those guest who are not on the physical guest list and international guests will join virtually 

thru zoom links (English and Khmer) 

  

o General Public will join through Social Media Live Platform (UNFPA CO/UNFPA APRO FB & 

YouTube Channels, MOP FB Page and other UN agencies pages to be determined) 

  

http://cambodia.unfpa.org/
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SCOPE OF WORK 

 

Professional Digital Media Agency organizes and manages the Hybrid and live virtual event from the 

Conference Room at Physical Launching, including setting up, equipment, and technical support during the 

live event at the Physical Event Venue and Live Broadcast to Zoom Conference and Social Media Platforms 

for virtual participants:  

 

 Organize and manage the set up and technical support for the Hybrid Event including rehearsal 

and drive run of the event 

 Manage Virtual Official Launch through Zoom Live broadcast from Physical Event – with about 

250 participants join through Zoom Conference both English and Khmer Languages (Period: 3 

Hours) 

 Provide technical support for both Physical and Virtual event, including setting up equipment 

during the physical event to the live broadcast through zoom and on UNFPA, UN agencies, and 

MoP pages on social media platforms.  

 Develop concepts for the World Population Day Celebration  

 Organize and Manage Virtual Celebration and Panel Discussion on Social Media Pages, including 

UNFPA and MOP 

 Design all KV for official launch (Backdrop, Invitation, Agenda, PPTs, Press Release, Speeches 

templates, Virtual waiting screen, key speaker banners, …)  

 Promote and boost live broadcast on social media page (UNFPA FB Page and YouTube channel) 

 Promote official launch and highlight event through Traditional Media & online media (a few key 

media outlets) – Traditional Media Plan to be proposed and approved. 

  

http://cambodia.unfpa.org/
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EXPECTED KEY DELIVERABLES  

 

Professional media/advertising agency/company/institution will work closely with UNFPA and its partner 

mainly Ministry of Planning to produce the following deliverables in a quality, consultative and timely manner: 

 

o The Hybrid Event with Virtual live broadcast from the Physical Event for the Official Launch of the 

SC-ICPD-PoA and Strategic Dialogues across social media platforms (Virtual Live Broadcast from 

Conference room on FB & YouTube Pages) – Half Day Morning, Phnom Penh Time.  

 

o Final report of the Hybrid Event including media Coverage on Traditional and online media outlets, 

social media platforms for the Official Launch of SC-ICPD-PoA after the official launch.  

 

QUALIFICATIONS AND REQUIREMENTS  

 

1. Experience working with UN agencies in Cambodia with existing Long Term Agreement (LTA) 

preferable; 

2. At least five-year experience in developing messages for social media platform and other media 

outlets; 

3. At least three-year experience in sexual, reproductive and maternal health messaging development; 

4. Demonstrate sound existing platform and networks to ensure wider reach to women across the country; 

5. Demonstrate sound technical team and availability to meet the deadline 

 

II. Questions  

 

Questions or requests for further clarifications should be submitted in writing to the contact person below: 

 

Name of contact person at UNFPA: Ms. Suzana Sorinchan, Programme Specialist, Advocacy & Partnerships 

Tel Nº: +855 23 215519-118  

Mobile Nº: +855 92 393 944 

Email address of contact person: sorinchan@unfpa.org  

 

III. Content of quotations 

 

 Quotations should be submitted in a single email whenever possible, depending on file size. Quotations 

must contain: 

 

a) A detailed technical research proposal and two sample reports of past studies, in response to the 

requirements outlined in the service requirements/TORs. 

 

b) Price quotation, to be submitted strictly in accordance with the price quotation form.  

 

Both parts of the quotation must be signed by the bidding company’s relevant authority and submitted in 

PDF format. 

 

IV. Instructions for submission 

 

http://cambodia.unfpa.org/
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Quotation should be prepared based on the guidelines set forth in Sections above, along with a properly 

filled out and signed price quotation form, and are to be sent by email to the contact person indicated 

below no later than: Friday, 12 February 2022 at 17:00 p.m. Phnom Penh Time. 

 

Name of contact person at UNFPA: Mr. Sophoan Livan 

Email address of contact person: cambodia-procurement@unfpa.org 

 

 Please note the following guidelines for electronic submissions: 

 

o The following reference must be included in the email subject line: RFQ                                                                      

Nº UNFPA/KHM/RFQ/22/002 “HYBRID EVENT SETTING – PHYSICAL & VIRTUAL 

OFFICIAL LAUNCH OF THE SC-ICPD-POA” Proposals, including both technical and financial 

proposals that do not contain the correct email subject line may be overlooked by the procurement 

officer and therefore not considered. 

 

o The total email size may not exceed 20 MB (including email body, encoded attachments and 

headers). Where the technical details are in large electronic files, it is recommended that these be sent 

separately before the deadline.  

 

o Any quotation submitted will be regarded as an offer by the bidder and does not 

constitute or imply the acceptance of any quotation by UNFPA. UNFPA is under no obligation to 

award a contract to any bidder as a result of this RFQ.  

 

V. Overview of Evaluation Process 

Quotations will be evaluated based on the technical proposal and the total cost of the services (price 

quote). 

 

The evaluation will be carried out in a two-step process by an ad-hoc evaluation panel. Technical 

proposals will be evaluated for technical compliance prior to the comparison of price quotes. 

 

VI. Award Criteria  

 In case of a satisfactory result from the evaluation process, UNFPA intends to award a Professional 

Service Contract on a fixed-cost basis or ceiling prices basis with duration of two (02) months to the 

Bidder(s) that obtain the lowest-priced technically acceptable offer. 

 

VII. Right to Vary Requirements at Time of Award  

 UNFPA reserves the right at the time of award of contract to increase or decrease, by up to 20%, the 

volume of services specified in this RFQ without any change in unit prices or other terms and 

conditions. 

 

VIII. Payment Terms 

 UNFPA payment terms are net 30 days upon receipt of invoice and delivery/acceptance of the 

milestone deliverables linked to payment as specified in the contract. 

  

http://cambodia.unfpa.org/
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IX. Fraud and Corruption 

UNFPA is committed to preventing, identifying, and addressing all acts of fraud against UNFPA, as 

well as against third parties involved in UNFPA activities. UNFPA’s Policy regarding fraud and 

corruption is available here:  Fraud Policy. Submission of a proposal implies that the Bidder is aware 

of this policy.  

 

Suppliers, their subsidiaries, agents, intermediaries and principals must cooperate with the UNFPA 

Office of Audit and Investigations Services as well as with any other oversight entity authorized by 

the Executive Director and with the UNFPA Ethics Advisor as and when required.  Such cooperation 

shall include, but not be limited to, the following: access to all employees, representatives agents and 

assignees of the vendor; as well as production of all documents requested, including financial 

records.  Failure to fully cooperate with investigations will be considered sufficient grounds to allow 

UNFPA to repudiate and terminate the Agreement, and to debar and remove the supplier from 

UNFPA's list of registered suppliers. 

 

A confidential Anti-Fraud Hotline is available to any Bidder to report suspicious fraudulent activities 

at UNFPA Investigation Hotline. 

 

X. Zero Tolerance 

UNFPA has adopted a zero-tolerance policy on gifts and hospitality. Suppliers are therefore requested 

not to send gifts or offer hospitality to UNFPA personnel. Further details on this policy are available 

here: Zero Tolerance Policy. 

 

XI. RFQ Protest 

Bidder(s) perceiving that they have been unjustly or unfairly treated in connection with a solicitation, 

evaluation, or award of a contract may submit a complaint to the UNFPA Head of the Business Unit, 

Mr. Golden Mulilo, Representative, a.i at mulilo@unfpa.org. Should the supplier be unsatisfied with 

the reply provided by the UNFPA Head of the Business Unit, the supplier may contact the Chief, 

Procurement Services Branch at procurement@unfpa.org. 

 

XII. Disclaimer 

 Should any of the links in this RFQ document be unavailable or inaccessible for any reason, bidders 

can contact the Procurement Officer in charge of the procurement to request for them to share a PDF 

version of such document(s). 

 

http://cambodia.unfpa.org/
http://www.unfpa.org/about-procurement#FraudCorruption
http://www.unfpa.org/resources/fraud-policy-2009#overlay-context=node/10356/draft
http://web2.unfpa.org/help/hotline.cfm
http://www.unfpa.org/about-procurement#ZeroTolerance
mailto:mulilo@unfpa.org
mailto:procurement@unfpa.org


 

United Nations Population Fund 
Phnom Penh Centre (Building A) 

5th Floor, Room 526, Tonle Bassac, Chamkar Mon 
Phnom Penh, Cambodia 

Web: cambodia.unfpa.org 

 

8 of 14 
UNFPA/PSB/Bids/Request for Quotation for Services/RFQ/ RFQ Complex Services [0718 – Rev03] 

PRICE QUOTATION FORM 

 

Name of Bidder:  

Date of the quotation: Click here to enter a date. 

Request for quotation Nº: UNFPA/KHM/RFQ/22/002 

Currency of quotation: USD 

Delivery charges based on the following 2010 

Incoterm:  
Choose an item. 

Validity of quotation: 

(The quotation shall be valid for a period of at least 

3 months after the submission deadline.) 

 

 

● Quoted rates must be exclusive of all taxes, since UNFPA is exempt from taxes.  

 

Ite

m 
Description 

Number 

& 

Descriptio

n of Staff 

by Level 

Hourly 

Rate 

Hours to 

be 

Committe

d 

Total 

1. Professional Fees 

      

      

      

Total Professional Fees $$ 

2. Out-of-Pocket expenses 

      

      

Total Out of Pocket Expenses $$ 

Total Contract Price  

(Professional Fees + Out of Pocket Expenses) 
$$ 

 

 

 

 

 

I hereby certify that the company mentioned above, which I am duly authorized to sign for, has reviewed RFQ 

UNFPA/KHM/RFQ/22/002 including all annexes, amendments to the RFQ document (if applicable) and the 

responses provided by UNFPA on clarification questions from the prospective service providers.  Further, the 

company accepts the General Conditions of Contract for UNFPA and we will abide by this quotation until it 

expires.  

 

 

 

Click here to enter a 

date. 
 

Name and title Date and place 

 

  

Vendor’s Comments: 

http://cambodia.unfpa.org/
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ANNEX I: 

General Conditions of Contracts: 

De Minimis Contracts 

 

This Request for Quotation is subject to UNFPA’s General Conditions of Contract: De Minimis Contracts, 

which are available in: English, Spanish and French 

 

 

http://cambodia.unfpa.org/
http://www.unfpa.org/resources/unfpa-general-conditions-de-minimis-contracts
http://www.unfpa.org/sites/default/files/resource-pdf/UNFPA%20General%20Conditions%20-%20De%20Minimis%20Contracts%20SP_0.pdf
http://www.unfpa.org/sites/default/files/resource-pdf/UNFPA%20General%20Conditions%20-%20De%20Minimis%20Contracts%20FR_0.pdf
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