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	United Nations Population Fund
Phnom Penh Centre (Building A)
5th Floor, Room 526, Tonle Bassac, Chamkar Mon
Phnom Penh, Cambodia
Web: cambodia.unfpa.org



Date: 8 June 2022


REQUEST FOR QUOTATION 
RFQ Nº UNFPA/KHM/RFQ/22/005

Dear Sir/Madam,

UNFPA hereby solicits a quotation for the following service:

[bookmark: _heading=h.3znysh7][bookmark: _GoBack]“To develop an interactive Chatbot and SAFE APP for women and girls responding to GBV/VAW in Cambodia”.

UNFPA requires the provision of developing GBV digital platforms, which will be the interface and connection between the users and the national system to interact with rights holders to service coordinated by MOWA. It aims to explore technological solutions to address and enhance service information through the Facebook (FB) messenger Chatbot and mobile application to strengthen the accessibility and availability of essential services package for women and girls who have experienced GBV/VAW.


I. About UNFPA

UNFPA, the United Nations Population Fund (UNFPA), is an international development agency that works to deliver a world where every pregnancy is wanted, every child birth is safe and every young person’s potential is fulfilled.   

UNFPA is the lead UN agency that expands the possibilities for women and young people to lead healthy sexual and reproductive lives. To read more about UNFPA, please go to: UNFPA about us


Service Requirements/Terms of Reference (ToR)

Background and rationale of the project
It has been 27 years since UNFPA supported the Royal Government of Cambodia (RGC) in addressing gender norms and GBV, enhancing sexual and reproductive health for adolescents and youth, and improving sexual reproductive health and rights of women, girls, and individuals. The GBV and sexual harassment are ones of the priority areas in UNFPA Country Program Action Plan 2019-2023. UNFPA has provided technical support to the Ministry of Women Affairs (MoWA) to achieve their strong and progressive pledge through the National Commitments made at the International Conference on Population and Development +25 (ICPD25) Nairobi Summit in 2019. The National Commitments made at the Nairobi Summit seek to achieve the three Transformative Results: Zero Unmet need for family planning,  Zero preventable maternal deaths, and Zero Gender-Based Violence (GBV) and harmful practices by ensuring that ALL women and girls in Cambodia have equal access to quality and comprehensive GBV prevention, information and services by no later than 2030. However, critical gaps remain as highlighted in the National Action Plan to Prevent Violence Against Women (NAPVAW) 2019 – 2023; human, technical and financial resources required to successfully implement that plan have not been allocated.
In Cambodia, the number of calls to violence hotlines after the lockdown in March 2021 increased seven times compared to before November 2020[footnoteRef:1]. The internet searches to seek information for survivors increased by 52 percent compared to previous year[footnoteRef:2]. Moreover, searches for mental health increased by 39%, and general searches about mental health symptomatology (such as “depression” or “anxiety”) increased by 19% across the duration reviewed. Help-seeking searches such as “how to heal from trauma” or “counseling near me” increased by 17%2. Women and girls, particularly those with additional vulnerabilities such as out-of-school, unemployed, people with disabilities, or migrant youth may be experiencing higher exposure to violence since the onset of the COVID-19 pandemic[footnoteRef:3].  Worse still, not all Gender Based Violence survivors are able to access the services they need. In Cambodia, a number of laws, policies and strategies have been introduced and various GBV response services have been established. However, only 24 percent of women experiencing physical or sexual intimate partner violence seek help from formal service providers[footnoteRef:4]. While they are seeking information and services, there are not enough reliable online resources and systems, which provide actionable steps and coordinate existing support for them. User-friendly system for survivors and victims is required to help them access information and use the helpline services. Currently, the reporting system is through the Child Help Line - 1280 and the hotline 1288 which is used for human trafficking and GBV issues and recently, MoWA provide the two helpline numbers–093 777900/085 777900 for gender and GBV issues.  [1:  COVID-19 socio-economic impact assessment in Cambodia, May 2021, (joint assessment with UNICEF, UNAIDS, UNFPA, UN Women and WFP)]  [2:  Big data analysis to assess changes in demand for Gender-Based Violence and mental health Services for survivors, UNFPA September 2021 (draft)]  [3:  The Adolescent and Youth Situation Analysis in Cambodia, MoYES, UNFPA,WFP, UNICEF, UNAIDS, 2020]  [4:  NIS, 2015, Women’s Health and Life Experience. 
] 

The proliferation and innovative use of digital technology give young people, women and girls more opportunities than ever before. In the context of Cambodia, approximately 60 per cent of young people aged 15-24 have access to mobile phones and regular access to the internet in urban areas. Most young people reported it is also used to stay connected with friends and relatives through social media and messaging apps 90 per cent. Women, girls and GBV survivors use social media, particularly Facebook as a search engine to obtain Khmer or local information against the overall number of Facebook account users in Cambodia, estimated around 10.9 million[footnoteRef:5].  [5:  According to figures released by the spokesman for the Telecommunications Regulator of Cambodia, the first half of 2020. https://khmer.rvasia.org] 


Objective of the assignment 
In this context, UNFPA supports MoWA in developing GBV digital platforms, which will be the interface and connection between the users and the national system to interact with rights holders to service coordinated by MOWA. It aims to explore technological solutions to address and enhance service information through the Facebook (FB) messenger Chatbot and mobile application to strengthen the accessibility and availability of essential services package for women and girls who have experienced GBV/VAW survivors as well as women and girls.  

1) Specific Objectives
1- To establish a functioning Chatbot/automatic reply system Artificial Intelligence (AI) (text and voice display in Khmer) to facilitate of which women and girls’ access to  can obtain the information on and available essential services for GBV/VAW, and be referred to call centers and services providers when needed, as per their informed consent. The Chatbots will support clients on every stage of the service flow; risk mitigation prevention, identification and provision of the referral services as per the choices expressed by the survivors. 
· Development of the 24/7 responsive system
[bookmark: _heading=h.ao9g9igvooe3]The Chatbot will be integrated into existing MoWA’s FB page and will needs to be available 24/7. Clients can get answers to their questions immediately through AI response system, without a delay, and at any time of the day, which leads to improving clients’ positive experiences and the improvement of promoting multi-sectoral services, led by MOWA. The algorithm will be developed with the technical advice from GBV expert from UNFPA and MoWA to ensure the support is survivor-centred.
· Provision of personalized referral services
[bookmark: _heading=h.mh0l0o6vazi]The automatic reply system is used not only for answering questions but also facilitating clients' access to the contact directory of the essential GBV response services available in her location, as per her choice. The Chatbot aims to be a friendly platform to obtain the detailed information about GBV/VAW essential services, and support clients’ choices through clear articulation of information on available services, how to access them and the process of referral. The client support will be provided in line with GBV Guiding Principles of Safety, Respect, Confidentiality, Non- Discrimination and Informed Consent.
2- To design and set up a mobile application, “Safe App” for users and MOWA to facilitate services for women and girls seeking GBV response services
· Design of the functions for the mobile App
Based on the need assessment report, design and develop the functions of the Mobile app to enable the users to link with the multi-sectoral support i.e. sending signal, coordination a client-centered tracking administrative system, sharing the available and close services (police, hospital, legal, counseling) with ensuring data privacy and confidentiality of the client. The firm should work with GBV specialist, MoWA and related stakeholders to ensure that the App prioritizes women’s safety and upholds GBV Guiding Principles. The initial target group is factory workers in Phnom Penh. The App should be compatible with Android and iOS.
· Pilot the mobile App
Test the developed App among the initial target, to identify and improve technical glitches or challenges regarding safety and accessibility, UX/UI. 
User testing to be done with GBV experts and GBV service providers and not with the public. 
Expected outputs
· Chatbot is established and integrated into existing MoWA’s Facebook page
· Mobile application (SAFE APP) is developed and pilot with a control group with GBV service providers using it to assess data privacy and confidentiality, functionality, inclusivity and overall usability of the platform. 
· TheNumber of women and girls having used/access to GBV Chatbot and SAFE APP facilitate women and girls access to reliable and quality information on GBV services and safe referral to GBV services as per their expressed choices (informed consent)
· Number of women survivors who reached/accessed the GBV digital platform, were referred to other essential social services. 

Deliverables/Activities
Deliverable 1: Inception report and induction 
The selected firm will work closely with the GBV specialist to: 
· Conduct a desk review to inform content development and identify the frequently asked questions related to GBV/VAW through literature review and interview to hotline/helpline GBV focal points. 
· Present an inception report to MoWA and UNFPA (including identifying specific requirement and timeframe)  
· Present a work-plan (a detailed digital GBV roadmap) and timeline of the platform development for approval by the MoWA and UNFPA

Deliverable 2: Establishment of the GBV digital platform 
1. Chatbot
· Set up the platform embedded in the MoWA Facebook messenger (possible to link with all FACEBOOK page of PDoWAs), MoWA’s website, and all possible communication channels, which can be automated i.e. WhatsApp, Telegram and GBV APP (in the process of establishment)
· Support and coordinate with the identified consultant MoWA and UNFPA in preparing and grouping the contents (conversational design, Chatbot flow and a logic tree), including: 
· Prepare and group frequently asked questions related GBV/VAW
· Develop and design the auto reply contents according to the users’ questions/cases/stories;
· Develop natural language model to work on the contents
· Adapt existing contents from other platforms such as App and website, voice response; 
· Communicate with partners and content owners to obtain the permission to link with Chatbot; 
· Re-formatting of videos, photos, document etc. to meet the Chatbot platform requirements; and
· Record voice-response in Khmer, or add subtitles to videos if needed;
· Create a Chatbot personal linkage with automatic comments, appropriate for GBV survivors when they post comments during MOWA FB live streams or post contents. 
· Ensure data confidentiality and privacy over the Chatbot conversations.

2. Mobile Application (SAFE APP)-robust Android and iOS
Drafting a software prototype to facilitate access for users to available services and enhance coordination and communication among service providers. Key considerations should be:
· Inclusion of an easy registration system taking into consideration the privacy and rights of the user. This includes identification of which features or services require sign up or personal information. When a case is being requested for support, the platform should be able to automatically create a unique ID and file for that specific user and survivor in an encrypted way in line with a pre-agreed coding system. 
· Build in an informed consent securing mechanism before any providing information or contacting for further in-person services.
· Users should be able to report abuse cases safely and also enable users with the option to report directly to confidential service providers as listed in the information.
· Sending a signal for seeking help (call/send GPS location) to guardians, family members, close friends,  police/key service providers.
· Build in GPS identifier to help identify nearby service providers. If a case is being reported in an unknown location, the GPS should be able to route itself within a specific radius to identify nearby facilities for quick response.
· The mobile app should be able to offer options to users to seek health, legal and other essential services without lodging a case with the authorities.
· Provide users with the option of sending a text or voice recording while reporting based on a built in informed consent mechanism.
· No data from the app to be stored in the users’ device.
· Facilitate a one-key cover screen function or exit function.
· Ability to integrate diﬀerent relevant support services and currently established data bases such as GBV dashboard (MoWA), and Chatbot, including to links to service directory. 

3. ​Data linkage for the GBV digital platform 
· Establish the link with existing online resources and phone numbers i.e. Website/YouTube/ Hotline/ Helpline/APP/Dashboard 
· Develop the feedback mechanism of the utilization
· Create and track the users’ profile to generate timely reports;
· Procure and pay for server space/Database and hosting to support more users for year 2022, 2023, and 2024 in the name of MoWA;
· Ensure informed consent procedure and privacy and confidentiality protection. Make a clear plan with the GBV specialist and handover to MoWA. 
· Present a list of features and functionalities that the auto reply system should (could) have by undertaking discussions with key users and stakeholders (user-centered design approach) and seek approval from MoWA and UNFPA. 

Deliverable 3: Testing and Modification 
During and after the establishment of the GBV digital platform, the following activities will be carried out: 
· Conduct all testing of the platform (back-end and front-end) with key users, followed by adjustments to address feedback. 
· Improve digital platform flow, answers and UX/UI according to the user feedbacks, including transcription and synthesis of information gathered. Analyze information.
· Provide instruction/training on the use of the platform and contents uploading and modification. 
· Design one 5-minute tutorial video and a manual on the platform use for administrators and users (introduction video, what does it function and how to use it);     
· Provide ongoing technical backup and ensure close consultation with MOWA administrators and technical support from UNFPA in any related technical issues.  

Deliverable 4: Monitoring and Evaluation of the GBV digital platform
· Monitor and measure the utilization of the Chatbot and SAFE APP (on-going)
· Produce the report for the output indicators (on-going)
· Prepare the final report and recommendation to increase the number of users, and user’s behaviors on Chatbot and SAFE APP. 

Deliverable 5: Special requirement: Technical coordination and Maintenance of the platform
Upon the completion of the above activities, this activity will be carried out in the year 2023:
· Provide ongoing maintenance of the platform for the whole year 2023 and 2024, including smooth operation and fixing bugs until the technical handover is completed.  
· Designate a technical coordination and logistic staff to support the whole development process of the platform in closely work with the GBV expert, including facilitating content development in Khmer and English, project management support in the area of gender/GBV/development sector, during the development and roll-out process in close consultation with UNFPA.      

Timeframe and Payment 
The assignment will commence upon signing the contract and be expected to complete by 31 May 2024. Contracted firm will work closely with UNFPA and GBV experts. Work will be monitored by UNFPA and timely updates are required to be sent to UNFPA and MoWA. The tentative time frame below could be adjusted based on the inception report and consultation with UNFPA and MoWA. 
· Deliverable 1: Complete the inception report and induction (15 July 2022)
· Deliverable 2: Draft the GBV digital platform (Chatbot and mobile application) (15 November 2022)
· Deliverable 3: Testing and Modification (28 February 2023)
· Deliverable 4: Monitoring and Evaluation of the Chatbot utilization and App dashboard  (January 2023-April 2023)
· Deliverable 5: Special requirement: Technical coordination and  Maintenance of the platform (July 2022-May 2024)
The Service Provider shall be paid upon completion of the following milestones:
· 40% after the adoption of the inception report and draft of the GBV digital platform (Deliverable 1&2).
· 40% after testing, and modification (Deliverable 3)
· 20% ongoing technical coordination and maintenance commitment (Deliverable 4 & 5) and after handover the completed products and coding resources. 

The service provider fee will be paid as a lump sum amount (all-inclusive of expenses related to this project, and any tax obligations). The contract price will be fixed regardless of changes in the cost components.
The total financial proposal shall not exceed USD 70,000.
Competencies: Skills, knowledge and experience required
It is anticipated that the institution/company/firm possesses a minimum of ten years’ experience in application development, the advanced skill of technology and knowledge production and/or academic innovative development in the field of IT, with a distinct knowledge on gender equality and GBV being considered a strong advantage. The institution/company/firm must have professional experience of a team leader and the staff in application development, digital innovation with demonstrated knowledge and expertise in gender/GBV information and services (with their latest CVs). 
A coalition of institutions/organizations is also eligible to apply, although contractual arrangements will be made between UNFPA and a single prime entity only. Therefore, in this case, the application must indicate who will be the prime party for the contract/project management, while relevant publications from all members of the consortium will have to be included in the application package.
Qualifications
The institution/company/firm must offer the following demonstrated experience, knowledge and competencies, and knowledge of the UN and development issues:
· Significant knowledge and experience of application development including the Chatbot 
· Previous work in developing similar online platform will be an advantage 
· Facilitation skills and skills in involvement of diverse and inter-disciplinary stakeholders and shall assign a supervisor to coordinate all work performance. The supervisor shall conduct the quality assurance/check to insure compliance with the required work.  
· The Contractor shall be exclusively and totally responsible for the fulfillment of all obligations of his/her employees assigned to the current assignment for MoWA and UNFPA. 
· Proven staff capacity in the areas of knowledge, skills, information and services on Gender/GBV in order to assist in the content development is required. 
· Experience working with the government and managing digital platforms will be an added advantage.

II. [bookmark: _heading=h.gjdgxs]
Questions 
Questions or requests for further clarifications should be submitted in writing to the contact person below:

	Name of contact person at UNFPA:
	Ms. Sokroeun Aing 

	Tel Nº:
	855 23 215519-118

	Mobile Nº:
	855 12 575 161

	Email address of contact person:
	aing@unfpa.org



The deadline for submission of questions is 27 June 2022 at 17:00 Hrs. Phnom Penh time[footnoteRef:6]. Questions will be answered in writing and shared with parties as soon as possible after this deadline. [6:  http://www.timeanddate.com/worldclock/city.html?n=69	] 


III. Eligible Bidders

This Request for Quotation is open to all eligible bidders; to be considered an eligible bidder for this solicitation process you must comply with the following:

· A bidder must be a legally-constituted company that can provide the requested services and have legal capacity to enter into a contract with UNFPA to deliver/perform in the country, or through an authorized representative.
· A bidder must not have a conflict of interest regarding the solicitation process or with the TORs. Bidders found to have a conflict of interest shall be disqualified.
· At the time of Bid submission, the bidder, including any JV/Consortium members, is not under procurement prohibitions derived from the Compendium of United Nations Security Council Sanctions Lists and has not been suspended, debarred, sanctioned or otherwise identified as ineligible by any UN Organization or the World Bank Group.
· Bidders must adhere to the UN Supplier Code of Conduct, which may be found by clicking on UN Supplier Code of Conduct.

IV. Content of quotations
Quotations should be submitted via a TWO-envelope system. Interested Bidders are requested to submit their Technical Bid separately from their Financial Bid containing the price information. Each envelope shall consist of a single email whenever possible, depending on file size.

a) Technical proposal, in response to the requirements outlined in the service requirements / TORs.
b) Price quotation, to be submitted strictly in accordance with the price quotation form.

Both parts of the quotation must be signed by the bidding company’s relevant authority and submitted in PDF format.

V. Instructions for submission 
Proposals should be prepared based on the guidelines set forth in Section III above, along with a properly  
filled out and signed price quotation form, and are to be sent by email to the address indicated below  
below no later than: 1 July  2022 at 17:00 Hrs. Phnom Penh time[footnoteRef:7]. [7:  http://www.timeanddate.com/worldclock/city.html?n=69	] 


	Name of contact person at UNFPA:
	Mr. Sophoan Livan

	Email address of contact person:
	cambodia-procurement@unfpa.org



Please note the following guidelines for electronic submissions:

· The following reference must be included by the Bidder in the email subject line:

· RFQ Nº UNFPA/KHM/RFQ/22/005 - [Company name], Technical Bid
· RFQ Nº UNFPA/KHM/RFQ/22/005 - [Company name], Financial Bid
· Submissions without this text in the email subject line may be rejected or overlooked
and therefore not considered.

· It is the Bidder’s responsibility to assure compliance with the submission process. If the envelopes or emails are not marked / submitted per the instructions, UNFPA will neither assume responsibility for the bid’s misplacement or premature opening nor guarantee the confidentiality of the Bid process.  Incorrect submissions might result in your Bid being declared invalid. 
· Please do NOT send the emails containing your offer to any other email address (not even as a copy (CC) or blind copy (BCC)); otherwise UNFPA will not be able to guarantee confidentiality and fair and transparent handling of your bid. UNFPA reserves the right to reject bids sent via the appropriate channel but copied or blind copied to other email addresses.
· The total email size may not exceed 20 MB (including email body, encoded attachments and headers). Where the technical details are in large electronic files, it is recommended that these be sent separately before the deadline. 
· When submitting electronic offers, Bidders will receive an auto-reply acknowledging receipt of the first email. Should your offer require you to submit more than one email, in the body of this first email, bidders are requested to list the number of messages, which make up their technical offer and the number of messages, which make up their financial offer. If you do not receive any auto-reply for the first email from UNFPA’s email system, please inform Mr. Sophoan Livan at cambodia-procurement@unfpa.org
· Any quotation submitted will be regarded as an offer by the bidder and does not constitute or imply the acceptance of any quotation by UNFPA. UNFPA is under no obligation to award a contract to any bidder as a result of this RFQ. 

VI. Overview of Evaluation Process
The evaluation will be carried out in a two-step process by an ad-hoc evaluation panel. Technical proposals will be evaluated and scored first, prior to the evaluation and scoring of price quotations

Technical Evaluation

Technical proposals will be evaluated based on their responsiveness to the service requirements /TORs listed in Section II and in accordance with the evaluation criteria below. 

	Criteria
	[A] Maximum Points
	[B]
Points obtained by Bidder
	[C]
Weight (%)
	[B] x [C] = [D]
Total Points

	Technical approach, methodology and level of understanding of the objectives of the project
	100
	
	20%
	

	Work plan/time scales given in the proposal and its adequacy to meet the project objectives 
	100
	
	20%
	

	Professional experience of the staff that will be employed to the project proving demonstrated expertise in evaluation and related processes (CVs, etc.)
	100
	
	15%
	

	Specific experience and expertise relevant to the assignment
	100
	
	30%
	

	Profile of the company and relevance to the Project.  
	100
	
	15%
	

	Grand Total All Criteria
	500
	
	100%
	



The following scoring scale will be used to ensure objective evaluation: 

	Degree to which the Terms of Reference requirements are met based on evidence included in the Bid submitted
	Points 
out of 100

	Significantly exceeds the requirements
	90 – 100

	Exceeds the requirements
	80 – 89 

	Meets the requirements
	70 – 79

	Partially meets the requirements
	1 – 69

	Does not meet the requirements or no information provided to assess compliance with the requirements
	0



Financial Evaluation 
Price quotes will be evaluated only for bidders whose technical proposals achieve a minimum score of 70 points in the technical evaluation. 

Price quotes will be evaluated based on their responsiveness to the price quote form. The maximum number of points for the price quote is 100, which will be allocated to the lowest total price in the quotation. All other price quotes will receive points in inverse proportion according to the following formula:

	Financial score =
	Lowest quote ($)
	X 100 (Maximum score)

	
	Quote being scored ($)
	


[bookmark: _heading=h.30j0zll]Total score
The total score for each proposal will be the weighted sum of the technical score and the financial score.  The maximum total score is 100 points.

	Total score = 70% Technical score + 30% Financial score



VII. Award Criteria 
	In case of a satisfactory result from the evaluation process, UNFPA intends to award a Professional Service Contract on a fixed-cost basis to the Bidder(s) that obtain the highest total score.

VIII. Right to Vary Requirements at Time of Award 
	UNFPA reserves the right at the time of award of contract to increase or decrease by up to 20% the volume of services specified in this RFQ without any change in unit prices or other terms and conditions.

IX. Payment Terms
	UNFPA payment terms are net 30 days upon receipt of invoice and delivery/acceptance of the milestone deliverables linked to payment as specified in the contract.

X. Fraud and Corruption
UNFPA is committed to preventing, identifying, and addressing all acts of fraud against UNFPA, as well as against third parties involved in UNFPA activities. UNFPA’s policy regarding fraud and corruption is available here: Fraud Policy. Submission of a proposal implies that the Bidder is aware of this policy. 

Suppliers, their subsidiaries, agents, intermediaries and principals must cooperate with the UNFPA Office of Audit and Investigations Services as well as with any other oversight entity authorized by the Executive Director and with the UNFPA Ethics Advisor as and when required.  Such cooperation shall include, but not be limited to, the following: access to all employees, representatives agents and assignees of the vendor; as well as production of all documents requested, including financial records.  Failure to fully cooperate with investigations will be considered sufficient grounds to allow UNFPA to repudiate and terminate the Agreement, and to debar and remove the supplier from UNFPA's list of registered suppliers.

A confidential Anti-Fraud Hotline is available to any Bidder to report suspicious fraudulent activities at UNFPA Investigation Hotline.

XI. Zero Tolerance
UNFPA has adopted a zero-tolerance policy on gifts and hospitality. Suppliers are therefore requested not to send gifts or offer hospitality to UNFPA personnel. Further details on this policy are available here: Zero Tolerance Policy. 

XII. RFQ Protest

[bookmark: _heading=h.1fob9te]Bidder(s) perceiving that they have been unjustly or unfairly treated in connection with a solicitation, evaluation, or award of a contract may submit a complaint to the UNFPA Acting Representative at mulilo@unfpa.org. Should the supplier be unsatisfied with the reply provided by the UNFPA Head of the Business Unit, the supplier may contact the Chief, Procurement Services Branch at procurement@unfpa.org.

XIII. Disclaimer
	Should any of the links in this RFQ document be unavailable or inaccessible for any reason, bidders can contact the Procurement Officer in charge of the procurement to request for them to share a PDF version of such document(s).


PRICE QUOTATION FORM

	Name of Bidder:
	

	Date of the quotation:
	Click here to enter a date.

	Request for quotation Nº:
	UNFPA/KHM/RFQ/22/005

	Currency of quotation :
	USD

	Delivery charges based on the following 2020 Incoterm: 
	Choose an item.

	Validity of quotation:
(The quotation must be valid for a period of at least 3 months after the submission deadline



· Quoted rates must be exclusive of all taxes, since UNFPA is exempt from taxes. 

Example Price Schedule below:

	Item
	Description
	Number & Description of Staff by Level
	Hourly Rate
	Hours to be Committed
	Total

	1. Professional Fees

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Total Professional Fees
	$$

	2. Out-of-Pocket expenses

	
	
	
	
	
	

	
	
	
	
	
	

	Total Out of Pocket Expenses
	$$

	Total Contract Price 
(Professional Fees + Out of Pocket Expenses)
	$$



I hereby certify that the company mentioned above, which I am duly authorized to sign for, has reviewed RFQ UNFPA/KHM/RFQ/22/005 including all annexes, amendments to the RFQ document (if applicable) and the responses provided by UNFPA on clarification questions from the prospective service providers.  Further, the company accepts the General Conditions of Contract for UNFPA and we will abide by this quotation until it expires. 
Vendor’s Comments:




	


	Click here to enter a date.
	

	Name and title

	Date and place




ANNEX I:
General Conditions of Contracts:
De Minimis Contracts


This Request for Quotation is subject to UNFPA’s General Conditions of Contract: De Minimis Contracts, which are available in: English, Spanish and French
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GENERAL CONDITIONS OF CONTRACT

DE MiNmvis CONTRACTS

1. LEGAL STATUS OF THE PARTIES: The Contractor shall be considered as having the legal status of an independent
contractor vis-@-vis UNFPA. The Contractor’s personnel and sub-contractors shall not be considered in any respect as
being the employees or agents of UNFPA.

2. RESPONSIBILITY FOR EMPLOYEES: The Contractor shall be responsible for the professional and technical
competence of its employees and will select, for work under this Contract, reliable individuals who will perform
effectively in the implementation of this Contract, respect the local customs, and conform to a high standard of moral
and ethical conduct.

3. ASSIGNMENT: The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any part
thereof, or any of the Contractor's rights, claims or obligations under this Contract except with the prior written consent
of UNFPA.

4. SUBCONTRACTING: In the event the Contractor requires the services of sub-contractors, the Contractor shall obtain
the prior written approval and clearance of UNFPA for all sub-contractors. The approval of UNFPA of a sub-contractor
shall not relieve the Contractor of any of its obligations under this Contract. The terms of any sub-contract shall be
subject to and conform with the provisions of this Contract.

5. INDEMNIFICATION: The Contractor shall indemnify, hold and save harmless, and defend, at its own expense,
UNFPA, its officials, agents, servants and employees from and against all suits, claims, demands, and liability of any
nature or kind, including their costs and expenses, arising out of acts or omissions of the Contractor, or the Contractor’s
employees, officers, agents or sub-contractors, in the performance of this Contract. This provision shall extend, infer
alia, to claims and liability in the nature of worker’s compensation, products liability and liability arising out of the use
of patented inventions or devices, copyrighted material or other intellectual property by the Contractor, its employees,
officers, agents, servants or sub-contractors. The obligations under this Article do not lapse upon termination of this
Contract.

6. INSURANCE AND LIABILITY:

6.1 The Contractor shall provide and thereafter maintain insurance against all risks in respect of its property and
any equipment used for the execution of this Contract.

6.2 The Contractor shall provide and thereafter maintain all appropriate workmen's compensation insurance, or its
equivalent, with respect to its employees to cover claims for personal injury or death in connection with this
Contract.

6.3 The Contractor shall also provide and thereafter maintain liability insurance in an adequate amount to cover

third party claims for death or bodily injury, or loss of or damage to property, arising from or in connection
with the provision of services under this Contract or the operation of any vehicles, boats, airplanes or other
equipment owned or leased by the Contractor or its agents, servants, employees or sub-contractors performing
work or services in connection with this Contract.

64 Except for the workmen's compensation insurance, the insurance policies under this Article shall:
6.4.1 Name UNFPA as additional insured;
6.4.2  Include a waiver of subrogation of the Contractor's rights to the insurance carrier against UNFPA;

6.4.3  Provide that UNFPA shall receive thirty (30) days written notice from the insurers prior to any
cancellation or change of coverage.

6.5  The Contractor shall, upon request, provide UNFPA with satisfactory evidence of the insurance required under
this Article 6.
7. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment or other encumbrance
by any person to be placed on file or to remain on file in any public office or on file with UNFPA against any monies

due to the Contractor or that may become due for any work done or against any goods supplied or materials furnished
under the Contract, or by reason of any other claim or demand against the Contractor or UNFPA.
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8. EQUIPMENT FURNISHED BY UNFPA TO THE CONTRACTOR: Title to any equipment and supplies that may
be furnished by UNFPA to the Contractor for the performance of any obligations under the Contract shall rest with

UNFPA,

and any such equipment shall be returned to UNFPA at the conclusion of the Contract or when no longer

needed by the Contractor. Such equipment, when returned to UNFPA, shall be in the same condition as when delivered
to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to compensate UNFPA for the
actual costs of any loss of, damage to, or degradation of the equipment that is beyond normal wear and tear.

9. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

9.1 Except as is otherwise expressly provided in writing in the Contract, UNFPA shall be entitled to all
intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and
trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and other
materials which the Contractor has developed for UNFPA under the Contract and which bear a direct relation
to or are produced or prepared or collected in consequence of, or during the course of, the performance of the
Contract. The Contractor acknowledges and agrees that such products, documents and other materials
constitute works made for hire for UNFPA.

9.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property

or
ob!
ac

other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its
igations under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or
uired, independently of the performance of its obligations under the Contract, UNFPA does not and shall

not claim any ownership interest thereto, and the Contractor grants to UNFPA a perpetual license to use such
intellectual property or other propretary right solely for the purposes of and in accordance with the

el

93 At

uirements of the Contract.

the request of UNFPA, the Contractor shall take all necessary steps, execute all necessary documents and

generally assist in securing such proprietary rights and transferring or licensing them to UNFPA in compliance

with the requirements of the applicable law and of the Contract.

94 Sul

ject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates,

recommendations, documents, and all other data compiled by or received by the Contractor under the Contract
shall be the property of UNFPA, shall be made available for use or inspection by UNFPA at reasonable times
and in reasonable places, shall be treated as confidential, and shall be delivered only to UNFPA authorized

officials on completion of work under the Contract.

10. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL: The Contractor shall not advertise or
otherwise make public for purposes of commercial advantage or goodwill that it has a contractual relationship with

UNFPA,

nor shall the Contractor, in any manner whatsoever use the name, emblem or official seal of the United Nations

and UNFPA, or any abbreviation of the name of the United Nations and UNFPA in connection with its business or

otherwise without the written permission the United Nations and UNFPA.

11. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is considered
proprietary by either Party or that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”)
during the course of performance of the Contract, and that is designated as confidential (“Information”), shall be held in

confidence by that Party and shall be handled as follows:
11.1 The Recipient shall:
L.

1

.2 use the Discloser’s Information solely for the purpose for which it was disclosed.

1 use the same care and discretion to avoid disclosure, publication or dissemination of the
Discloser’s Information as it uses with its own similar Information that it does not wish to
disclose, publish or disseminate; and,

11.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to

2

treat the Information confidential in accordance with the Contract and this Article 11, the Recipient may
disclose Information to:

2

1 any other party with the Discloser’s prior written consent; and,

.2 the Recipient’s employees, officials, representatives and agents who have a need to know such

Information for purposes of performing obligations under the Contract, and employees officials,
representatives and agents of any legal entity that it controls, controls it, or with which it is under
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1i5

1.6

to know such Information for purposes of performing
led legal entity means:

common control, who have a nee
obligations under the Contract, provided that, for these purposes a control

11.22.1  a corporate entity in which the Party owns or otherwise controls, whether directly
or indirectly, over fifty percent (50%) of voting shares thereof; or,

11.2.2.2  any entity over which the Party exercises effective managerial control; or,

11.22.3  for the United Nations, a principal or subsidiary organ of the United Nations

established in accordance with the Charter of the United Nations.

The Contractor may disclose Information to the extent required by law, provided that, subject to and without
any waiver of the privileges and immunities of the United Nations, including UNFPA, the Contractor will give
UNFPA sufficient prior notice of a request for the disclosure of Information in order to allow UNFPA to have
a reasonable opportunity to take protective measures or such other action as may be appropriate before any
such disclosure is made.

UNFPA may disclose Information to the extent as required pursuant to the Charter
pursuant to resolutions or regulations of the General Assembly or rules promulgated
The
thir
coni
inde

These obligations and restrictions of confidentiality shall be effective during the term of the Contract,
including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective
following any termination of the Contract.

of the United Nations, or
thereunder.

Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from a

party without restriction, is disclosed by the Discloser to a third party without any obligation of
identiality, is previously known by the Recipient, or at any time is developed by the Recipient completely
endently of any disclosures hereunder.

12. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

2.1

122

123

In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the

affected Party shall give notice and ful
the affected Party is thereby rendere:

particulars in writing to the other Party, of such occurrence or cause if
unable, wholly or in part, to perform its obligations and meet its

responsibilities under the Contract. The affected Party shall also notify the other Party of any other changes in
condition or the occurrence of any event which interferes or threatens to interfere with its performance of the

Contract. Not more than fifteen (15)

ays following the provision of such notice of force majeure or other

changes in condition or occurrence, tl
estimated expenditures that will likely

he affected Party shall also submit a statement to the other Party of
e incurred for the duration of the change in condition or the event of

force majeure. On receipt of the notice or notices required hereunder, the Party not affected by the occurrence
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or
necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time
in which to perform any obligations under the Contract.

If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations
and meet its responsibilities under the Contract, UNFPA shall have the right to suspend or terminate the
Contract on the same terms and conditions as are provided for in Article 13, “Termination,” except that the
period of notice shall be seven (7) days instead of thirty (30) days. In any case, UNFPA shall be entitled to
consider the Contractor permanently unable to perform its obligations under the Contract in case the
Contractor is unable to perform its obligations, wholly or in part, by reason of force majeure for any period in
excess of ninety (90) days.

Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether
declared or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force,
provided that such acts arise from causes beyond the control and without the fault or negligence of the
Contractor. The Contractor acknowledges and agrees that, with respect to any obligations under the Contract
that the Contractor must perform in areas in which UNFPA is engaged in, preparing to engage in, or
disengaging from any humanitarian or similar operations, any delays or failure to perform such obligations
arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in
such areas, shall not, in and of itself, constitute force majeure under the Contract.

13. TERMINATION:
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3.1 Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days notice, in writing,
to the other party. The initiation of arbitral proceedings in accordance with Article 16.2 (“Arbitration”),
below, shall not be deemed a termination of this Contract.

3.2 UNFPA may terminate forthwith this Contract at any time should the mandate or its funding be curtailed or
terminated, in which case the Contractor shall be reimbursed by UNFPA for all reasonable costs incurred by
the Contractor prior to receipt of the notice of termination.

3.3 In the event of any termination by UNFPA under this Article, no payment shall be due from UNFPA to the
Contractor except for work and services satisfactorily performed in conformity with the express terms of this
Contract.

3.4 Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the Contractor
make an assignment for the benefit of its creditors, or should a Receiver be appointed on account of the
insolvency of the Contractor, UNFPA may, without prejudice to any other right or remedy it may have under
the terms of these conditions, terminate this Contract forthwith. The Contractor shall immediately inform
UNFPA of the occurrence of any of the above events.

13.5 The provisions of this Article 13 are without prejudice to any other rights or remedies of UNFPA under the
Contract or otherwise.

14. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it, whether under the
Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any such right or
any remedy associated therewith, and shall not relieve the Parties of any of their obligations under the Contract.

15. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNFPA shall have no obligation to purchase any
minimum quantities of goods or services from the Contractor, and UNFPA shall have no limitation on its right to obtain
goods or services of the same kind, quality and quantity described in the Contract, from any other source at any time.

16. SETTLEMENT OF DISPUTES:

16.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any dispute,
controversy, or claim arising out of the Contract or the breach, termination, or invalidity thereof. Where the
Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in
accordance with the Conciliation Rules then obtaining of the United Nations Commission on International
Trade Law (“UNCITRAL”), or according to such other procedure as may be agreed between the Parties in
writing.

16.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the
breach, termination, or invalidity thereof, unless settled amicably under Article 16.1, above, within sixty (60)
days after receipt by one Party of the other Party’s written request for such amicable settlement, shall be
referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.
The decisions of the arbitral tribunal shall be based on general principles of international commercial law.
The arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether
tangible or intangible, or of any confidential information provided under the Contract, order the termination of
the Contract, or order that any other protective measures be taken with respect to the goods, services or any
other property, whether tangible or intangible, or of any confidential information provided under the Contract,
as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim
measures”) and Article 34 (“Form and effect of the award”) of the UNCITRAL Arbitration Rules. The
arbitral tribunal shall have no authority to award punitive damages. In addition, unless otherwise expressly
provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of the London
Inter-Bank Offered Rate (“LIBOR”™) then prevailing, and any such interest shall be simple interest only. The
Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication
of any such dispute, controversy, or claim.

17. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver, express or
implied, of any of the privileges and immunities of the United Nations, including its subsidiary organs.

18. TAX EXEMPTION:

18.1 Article I, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, infer
alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges
for public utility services, and is exempt from customs restrictions, duties, and charges of a similar nature in
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18.2

respect of articles imported or exported for its official use. In the event any governmental authority refuses to
recognize the exemptions of UNFPA from such taxes, restrictions, duties, or charges, the Contractor shall
immediately consult with UNFPA to determine a mutually acceptable procedure.

The Contractor authorizes UNFPA to deduct from the Contractor’s invoices any amount representing such
taxes, duties or charges, unless the Contractor has consulted with UNFPA before the payment thereof and the
UNFPA has, in each instance, specifically authorized the Contractor to pay such taxes, duties, or charges
under written protest. In that event, the Contractor shall provide UNFPA with written evidence that payment
of such taxes, duties or charges has been made and appropriately authorized, and UNFPA shall reimburse the
Contractor for any such taxes, duties, or charges so authorized by UNFPA and paid by the Contractor under

written protest.

19. MODIFICATIONS: Pursuant to the Financial Regulations and Rules of UNFPA, only the Chief of the
Procurement Services Branch of UNFPA or such other contracting authority as made known to the Contractor in writing,
possesses the authority to agree on behalf of UNFPA to any modification of or change in this Contract, to a waiver of any of
its provisions or to any additional contractual relationship of any kind with the Contractor. Accordingly, no modification or
change in this Contract shall be valid and enforceable against UNFPA unless provided by an amendment to this Contract

signed by the Contractor and the Chie:

20. AUDITS AND INVESTIGATIONS:

20.1

202

203

of the Procurement Services Branch of UNFPA or such other contracting authority.

Each invoice paid by UNFPA shall be subject to a post-payment audit by auditors, whether internal or
external, of UNFPA or the United Nations or by other authorized and qualified agents of UNFPA or the
United Nations at any time during the term of the Contract and for a period of three (3) years following the
expiration or prior termination of the Contract. UNFPA shall be entitled to a refund from the Contractor for

any amounts shown by such audits to have been pai
conditions of the Contract.

by UNFPA other than in accordance with the terms and

UNFPA may conduct investigations relating to any aspect of the Contract or the award thereof, the obligations

performed under the Contract, and the operations o

Contract at any time during the term of the Contract an

expiration or prior termination of the Contract.

the Contractor generally relating to performance of the

for a period of three (3) years following the

The Contractor shall provide its full and timely cooperation with any such inspections, post-payment audits or

investigations. Such cooperation shall include, but shall not
available its personnel and any relevant documentation

e limited to, the Contractor’s obligation to make
or such purposes at reasonable times and on

reasonable conditions and to grant to UNFPA access to the Contractor’s premises at reasonable times and on

reasonable conditions in connection with such
documentation.

attorneys, accountants or other advisers, to reasonabl

21. LIMITATION ON ACTIONS:

21.1

21.2

uture performance actually begins.

The Parties further acknowledge and agree that, for these
reach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all
of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery
is made, except that, if a warranty extends to future performance of the goods or any process or system and the

access to the Contractor’s personnel and relevant
The Contractor shall require its agents, including, but not limited to, the Contractor’s
y cooperate with any inspections, post-payment audits or
investigations carried out by UNFPA or the United Nations

hereunder.

Except with respect to any indemnification obligations in Article 5, above, or as are otherwise set forth in the
Contract, any arbitral proceedings in accordance with Artic]
commenced within three years after the cause of action has accrued.

e 16.2, above, arising out of the Contract must be

urposes, a cause of action shall accrue when the

discovery of the breach consequently must await the time w]
to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of

hen such goods or other process or system is ready

22. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in Articles 23 to 28
hereof constitutes an essential term of the Contract and that any breach of any of these provisions shall entitle
UNFPA to terminate the Contract or any other contract with UNFPA immediately upon notice to the Contractor,
without any liability for termination charges or any other liability of any kind.
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23,

24.

23.

26.

27,

28.

SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any authority external
to UNFPA in connection with the performance of its obligations under the Contract. Should any authority external to
UNFPA seek to impose any instructions concerning or restrictions on the Contractor’s performance under the Contract,
the Contractor shall promptly notify UNFPA and provide all reasonable assistance required by UNFPA. The Contractor
shall not take any action in respect of the performance of its obligations under the Contract that may adversely affect the
interests of UNFPA, and the Contractor shall perform its obligations under the Contract with the fullest regard to the
interests of the United Nations and UNFPA.

OFFICIALS NOT TO BENEFIT: The Contractor warrants that it has not and shall not offer to any representative,
official, employee, or other agent of UNFPA any direct or indirect benefit arising from or related to the performance of
the Contract or of any other contract with UNFPA or the award thereof or for any other purpose intended to gain an
advantage for the Contractor.

OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and regulations bearing
upon the performance of its obligations under the Contract. In addition, the Contractor shall maintain compliance with
all obligations relating to its registration as a qualified vendor of goods or services to UNFPA, as such obligations are set
forth in the United Nations and UNFPA vendor registration procedures.

CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the
Contractor’s subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set forth in the
Convention on the Rights of the Child, including Article 32 thereof, which, infer alia, requires that a child shall be
protected from performing any work that is likely to be hazardous or to interfere with the child’s education, or to be
harmful to the child’s health or physical, mental, spiritual, moral, or social development.

MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s
subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines.

SEXUAL EXPLOITATION:

28.1 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its
employees or any other persons engaged and controlled by the Contractor to perform any services under the
Contract. For these purposes, sexual activity with any person less than eighteen years of age, regardless of
any laws relating to consent, shall constitute the sexual exploitation and abuse of such person. In addition, the
Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees
or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of
value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to
any person.

28.2 UNFPA shall not apply the foregoing standard relating to age in any case in which the Contractor’s personnel
or any other person who may be engaged by the Contractor to perform any services under the Contract is
married to the person less than the age of eighteen years with whom sexual activity has occurred and in which
such marriage is recognized as valid under the laws of the country of citizenship of such Contractor’s
personnel or such other person who may be engaged by the Contractor to perform any services under the
Contract.

— 0000 -
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Dear Sir/Madam,


 


 


UNFPA hereby solicits a quotation for the following service:


 


 


“


To develop an interactive Chatbot and SAFE APP for women and girls responding to GBV/VAW in 


Cambodia


”.


 


 


UNFPA requires the provision of developing GBV digital platforms, which will be the interface and 


connection between the users and the national system to interact with rights holders to service coordinated by 


MOWA. It aims to explore t


echnological solutions to address and enhance service information through the 


Facebook (FB) messenger Chatbot and mobile application to strengthen the accessibility and availability of 


essential services package for women and girls who have experienced GBV


/VAW.


 


 


 


I.


 


About UNFPA


 


 


UNFPA, the United Nations Population Fund (UNFPA), is an international development agency that 


works to 


deliver a world where every pregnancy is wanted, every child birth is safe and every young person’s potential 


is fulfilled.


   


 


 


UNF


PA is the lead UN agency th


at expands the possibilities for women and young people to lead healthy 


sexual and reproductive lives.


 


To read more about UNFPA, please go to: 


UNFPA about us


 


 


 


Service 


Requirements/Terms of Reference (ToR)


 


 


Background and rationale of the project


 


It has been 27 years since UNFPA supported the Royal Government of Cambodia (RGC) in addressing gender 


norms and GBV, enhancing sexual and reproductive health for adolescents an


d youth, and improving sexual 


reproductive health and rights of women, girls, and individuals. The GBV and sexual harassment are ones of 


the priority areas in UNFPA Country Program Action Plan 2019


-


2023. UNFPA has provided technical support 


to the Ministry


 


of Women Affairs (MoWA) to achieve their strong and progressive pledge through the National 


Commitments made at the International Conference on Population and Development +25 (ICPD25) Nairobi 


Summit in 2019. The National Commitments made at the Nairobi Su


mmit seek to achieve the three 


Transformative Results: Zero Unmet need for family planning,  Zero preventable maternal deaths, and Zero 


Gender


-


Based Violence (GBV) and harmful practices by ensuring that ALL women and girls in Cambodia 


have equal access to 


quality and comprehensive GBV prevention, information and services by no later than 


2030. However, critical gaps remain as highlighted in the National Action Plan to Prevent Violence Against 


Women (NAPVAW) 2019 


–


 


2023; human, technical and financial resour


ces required to successfully 


implement that plan have not been allocated.


 


In Cambodia, the number of calls to violence hotlines after the lockdown in March 2021 increased seven times 


compared to before November 2020


1


. The internet searches to seek information for survivors increased by 52 
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COVID


-


19 socio


-


economic impact assessment in Cambodia, May 2021, (joint assessment with UNICEF, UNAIDS, UNFPA, UN 


Women and WFP)
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